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Melissa: Hi, are you Jennie? 

Jennie: Yes? 

Melissa: I’m Melissa Roberts, and I’m from the Developmental
Parenting Program in Fairview County. May I come in? 

Jennie: Oh, yes, I forgot. Okay, come on in. This is Kaylee. 

Melissa: Hi Kaylee. How are you? I see you have a red block! How
are you doing today, Jennie? 

Jennie: Okay. You?

Melissa: I’m fine. Oh, the sun in here is lovely! It’s cold outside
but cozy in here. As I said on the phone when we made
this appointment, this first meeting will be short. I’d like
to meet with you for about a half an hour today, just to
get started. We’ll start our regular meetings next week. 

Jennie: Okay. Do you need me to be here?

Melissa: Sure do. I mostly need to talk with you today, but I’ll
enjoy getting to know Kaylee, too. First, I’ll explain
about how the program works and get to know you and
Kaylee a little better. Then, before I go, we can decide
what we’ll do next time and what time we’ll have our
regular meetings. 

Jennie: Okay.

Melissa: The purpose of the Developmental Parenting Program is
to help parents do more of the things that support their
children’s early development. So because most of what
helps children develop is just interacting and talking with
their parents, we’ll plan most of the time for activities
that you and Kaylee do together. 

Jennie: Just me and her? You won’t be teaching her? 

Melissa: I might teach her something sometime, but that’s really
your job because you’re her mom and her most
important teacher. I’ll be here to offer suggestions, give
feedback, and answer questions you might have.

(continued)



92 Roggman, Boyce, and Innocenti

Jennie: I don’t think I’ll be good at teaching her much. 

Melissa: You’re already doing lots of things that are teaching
Kaylee. Just in these few minutes I heard you say her
name and saw you smile at her, and I see she’s playing
with a brightly colored toy you have here. 

Jennie: My brother gave her that. 

Melissa: And you’ve got it out here for her to play with. She
seems to enjoy it. She’s already put two of the little
blocks through the holes. Oh, did you see her look at you
as soon as she got that one in? 

Jennie: Yeah, she’s a proud one. It’s good she plays with her toys
so I can get something done. 

Melissa: I can tell she likes it when you watch her do the things
she’s trying. Do you play together with her toys?

Jennie: Nah, she’s just a baby; she can’t share very good.

Melissa: Well, that’s true. You’re probably better at sharing than
she is, but she might let you take a turn. 

Jennie: Yeah, I tell her that when she plays with the bowls. When
it’s my turn, I put them back away. 

Melissa: The what?

Jennie: The bowls. I have plastic bowls in the kitchen, you know,
from cottage cheese and stuff? And she plays with them
sometimes. 

Melissa: Yeah, toddlers love kitchen stuff—bowls and pans.

Jennie: No, I don’t let her play with my pans.

Melissa: What does she do with the bowls? 

Jennie: She just plays. She puts them on the floor and then puts
them together. 

Melissa: Does she put the smaller ones inside the bigger ones? 

Jennie: Yeah, she does that.

(continued)
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Melissa: That’s cool. She compares the sizes and nests them. 

Jennie: I guess.

Melissa: Does she ever stack them?

Jennie: I don’t know, I haven’t noticed. 

Melissa: See if she’ll try that. Those are great toys—unbreakable
and replaceable. And those are the kinds of things you
can do to help her development.

Jennie: Okay, so I’ll share my bowls with you, Kaylee!

Melissa: That’s great! So let me get back to describing the
Developmental Parenting Program. The purpose of the
program is to help you help your child’s development.
Every week you and I will plan something for Kaylee and
you to do together the next week while I’m here. It can
be something really simple, like rolling a ball back and
forth, or helping Kaylee wash her hands. But we can
start with something you already enjoy doing with her.

Jennie: And you just watch? 

Melissa: I can play too, but it’s my job also to give you ideas and
feedback and answer questions you have about child
development. 

Jennie: Well, Kaylee can’t wash her hands good; I do that for her. 

Melissa: Well, there are a million other things we can do. What
kinds of things do you like doing with Kaylee? 

Jennie: We don’t do much. We go down to the playground
sometimes but she can’t do much. She’s too little.

Melissa: If you like going, we can do that for our visit and just see
what we can find to do. The little things she does and
things she looks at can all be ways for her to learn. Be
thinking about things she’s learning on the playground,
and we’ll talk about it when I’m here. 

Jennie: Okay, that’s okay. I like going outside. Sometimes this
apartment just gets to me. We don’t have to stay here for
the home visit?

(continued)



It is important to discuss program expectations clearly, allowing
enough time for clarifications, questions, and open discussions about
what will happen during the visits. Trust is an important part of the re-
lationship between the practitioner and parent, so stating up front
what the expectations are and then sticking to what was agreed on is
an important step in building a strong relationship. It is helpful to keep
the number of expectations to a minimum, selecting the basic expecta-
tions and then discussing the roles of the practitioner and parent in
meeting these expectations. When the basic expectations about these
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Melissa: We can go other places where you and Kaylee go. 

Jennie: Cool. 

Melissa: So let’s figure out a good time to have our visits. Is
Wednesday a good day, usually?

Jennie: Yeah, but she’s getting sleepy now, so it would be better
earlier.

Melissa: How can you tell she’s sleepy? 

Jennie: She’s getting frustrated with her favorite toy. That’s
always the first sign.

Melissa: I like that you can tell that from her behavior. You’re
“reading” her signs. 

Jennie: I guess so. 

Melissa: Is there anyone else in your family who would like to
join us on the home visits? 

Jennie: Her daddy sometimes comes by in the mornings.

Melissa: Would you like to meet when he’s here? 

Jennie: Nah, I don’t want to do that now. Maybe later. 

Melissa: Okay, maybe later. Would 12:30 work for me to come on
Wednesdays? 

Jennie: Yeah, that’s good.

Melissa: Great! Okay, well, that’s all we need to do this week. Oh,
I do have a few forms to fill out. . . . 

(continued)
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